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Report on-
Workshop on QA & Continuous Quality Improvement in Higher
Education Through the Use of A & A

A Workshop on “QA & Continuous Quality Improvement in Higher Education Through
the Use of A & A” was organized by the Department of English in collaboration with
IQAC and Utkarsha Foundation at 7 pm on 30™ of July, 2021 in Zoom platform. The
meeting link was:

http://zoom.us/j/92518983679?pwd=ZzhTN1JOSStEYWxaVzN5SIUOR1dWUTO09

The Resource person on the occasion was Dr. Jyoti Bansal, the Director of Quality and
Assurance Cell, Adamas University. The purpose of this workshop was to prepare the
institute for continuous quality improvement (CQIl) in order to meet the requirements of
assessment and accreditation.

Dr. Gopal Kr. Sarma, coordinator of IQAC introduced the resource person and gave a
keynote address on the importance of quality. Dr. Pradip Das, the Principal of BBK
College delivered a short speech and thanked the resource person for being available for
the training session. The session was organized mainly for the faculty members of thye
institute.. The workshop covered the following topics the importance of CQI, the principles
of CQI, tools and techniques for CQI and how to implement CQI in the institute

Dr. Bansal emphasized that CQI is a continuous process of improvement that involves all
members of the institute community. The principles of CQI include focus on the
continuous improvement, and teamwork. She also highlighted the Tools and techniques for
CQI include data collection, analysis, and problem-solving. CQI can be implemented in

the institute through a variety of methods, such as training, coaching, and mentoring.
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Conclusion:

The workshop was a valuable opportunity for the institute to learn about CQI and to begin
the process of implementing CQI in the institute. Dr. Bansal gave a detailed description
about the process of accreditation by NAAC and pointed out the areas that the institute has

to work on in order to improve quality and scientific capacity.
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a Understanding on use of ICT in generating reports at NAAC Portal; EINan W
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Purpose
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a Awareness about “NAAC Revised Accreditation Framework”;

a NAAC Process Transformation — Major Reforms / Changes;
a Difference in metrics / weightages & Benchmarks in all 7 Criteria’s;

a To understand documentation and data capturing as per RAF
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Snapshot of the workshop

P

)

«

A D%AS \mh

Workshop on

QA & CONTINUOUS

QUALITY IMPROVEMENT

IN HIGHER EDUCATION

THROUGH THE USE OF ‘
ASA

E1utv tluly 30, 2021 (Friday) at 7pm (Dr KiShor Kr. Deka)

eting place: Zoom

eting: .
hitps:/200m.us/j925189836757pwd=ZzhT Jyoti Bansal Dr.Kishor Kumar Deka
N1JOSSHEYWxaVzNSSIUOR1dWUT09 Director, i s o
Quality Assurance & Accreditation M.A., PG Ph.D.
ADAMAS UNIVERSITY HoD & As Professor
An initiative by West Bengal, India Dept. ¢ lish
10AC, B.B.K. COLLEGE, NAGAON

BARPETA (ASSAM) The flyer

Baosi Banikanta Kakati College, P.o-Nagaon, Barpeta, PIN-781311

www.bbkcollege.co.in, Email ID: igacbbkc@gmail.com




